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Promote business excellence with Quality Workbench

Quality Workbench is an exciting new product that is based on the same rock solid architecture as the leading Workbench
Professional enterprise software suite. It offers the smaller organization a no-compromise solution to standards compliance
issues. Quality Workbench is the most effective low-cost standards and process management software solution available.

Perfect for complying to standards

Quality Workbench is perfect for managing any business
process that involves compliance to a standard. It can be
used by organizations in virtually all economic sectors to:

* Secure compliance with statutory regulation such as
health and safety and environmental control;

* Secure and promote quality management systems such
as ISO and QS-9000;

* Run efficient document handling flows;

* Promote the cost effective maintenance of business
process management.
Quality Workbench offers greater functionality than products
costing much more. And you get a stable, secure, and robust
system architecture typically found only in expensive
enterprise-grade solutions.

Document Control

* Manage and control all your documents and media.

* Maintain a ‘behind the scenes’ full and complete audit
trail for every document.

¢ Guarantee that documents are approved by the right
people at the right time.

¢ Distribute all relevant media directly to the mailbox of
those who need to read it.

¢ ‘Check in and Check out’ features allow documents or
drawings to be edited by users not connected to the
network, maintaining security and control.

e Import documents from applications such as Microsoft
Word, Excel and AutoCAD using the ‘drag and drop’
feature.

Visit www.pqsystems.com to download your free 30-day trial.

Calendar and task bar

e Use the calendar to help manage your users” workloads.

¢ Reschedule audits by dragging and dropping them to a
different date.

e Use the internal task bar to see the workload of one or
more user(s).

Nonconformities
e Report and analyze all nonconformities and health and
safety incidents and their associated costs and actions.

¢ Automatically inform the owner if an actionee is late in
performing a task.

e Retain a history of everything concerned with the
nonconformity or incident.

Locate documents
easily with the
search feature.

Guarantee that documents are
approved in a timely fashion.
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Customer Care

._l e L |

oo e Record issues raised by your
te [ i L customers and ensure a prompt
e
—— e i e resolution.
= - . . .
e —— * Maintain complete history of all
e ety . .
" - the details of the issue and every
[ BEE | action.
wadanl e P
e — ® Manage all your customer and
] B3 contact details.
] == |_se |

® Use encrypted passwords and

, ) electronic signatures for security.
View complete details of each

customer issue.

Web Viewer

¢ Automatically publish documents to your intranet site.
* Design your own corporate web pages.
* Web Viewer is accessible via your standard browser-no installation required.

* Documents are completely secure; you can view only the documents that are
accessible in Document Control.

* Hypertext linking between controlled documents is fully supported.

Audits

¢ Plan and run audits on line.
¢ Use and re-use templates for audit planning.

e Store all items for checking in the module library so that future audits already
have the foundation for a built-in checklist.

¢ Schedule audits to run automatically at any time and with any frequency.

e See your audits in a graphical dynamic audit schedule shown as a Gantt chart.

Server requirements

e Microsoft Windows NT/2000/2003 Server
e TCP/IP
e Pentium PC, 300 Mhz, 128 Mb Ram, 4.0GB hard disk (at least 200 MB free)

Client requirements
e Windows 98, 2000, Windows NT, or XP

Backed by experience

For twenty years, Productivity-Quality Systems, Inc. has been providing customers
with products and services to help them implement effective quality improvement
programs. In addition to Quality Workbench, some of the products we offer include:

SQCpack®, our bestselling SPC software, provides a variety of SPC charting and
analysis techniques.

CHARTrunner® draws SPC charts and performs statistical analysis from data in
Excel and virtually any database.
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Flexible features
e Out-of-the-box usability

¢ 100% document and data
security

¢ Familiar Windows look and feel

e Flexibility to work with your
existing applications

e Complete and secure audit trails
created automatically

¢ E-mail notifications link to actual
tasks, minimizing training

* Web browser access to your
document database with
WebViewer

* Secure and intelligent
hyperlinking for your Intranet

e Secure document storage

¢ True client/server and WAN
capability

¢ Server-based automatic client
installation and upgrades
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Schedule your audits and track
results so that you’re always
prepared.
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