
Seminar Overview
This two-day seminar will 
teach you how to apply sta-
tistical process control (SPC) 
methods using SQCpack® EZ 
and show you how to get 
the most out of the software 
after you have returned to 
your organization.

In this hands-on seminar, 
participants will learn SPC 
principles and how to use 
SQCpack EZ to apply those 
principles. To take advan-
tage of the time allotted for 
using the software, par-
ticipants are encouraged to 
bring their own data.

Who Should Attend
Anyone who will be using 
SQCpack EZ or interpreting 
the results should attend 
this seminar. Some prior 
knowledge of SPC will be 
useful, but is not required. 
Each seminar participant 
will be awarded 1.4 C.E.U. 
credits.

SPC Using

“Very good class. 
The subject matter 
covered was excellent 
and I actually came 
away with information 
that I could use and 
apply back on the job. 
This seminar was well 
worth my time.” 

Gary Morris  
Jewett Machine

“SQCpack is the only 
way to go if you are 
looking for quality 
results. Great product, 
great support, and  
terrific people.” 

Janet Montz  
OCI Wyoming

“All of the instruc-
tors did a very good 
job. I especially liked 
the way the material 
was presented. For 
non-QC department 
people like me, the 
material was pre-
sented in an easy-to-
understand format.”

Bob Morgan  
PPG Industries, Inc. 

“When I came to this 
class I had no prior  
experience on 
statistics, SPC, or 
SQCpack. Leaving 
today, I feel I have 
knowledge on all.”

Christine Triano
Clairol, Inc.

Seminar Contents
Control Charts 
• X-bar and range 
• Individual and moving  
   range 
• p-, np-, u-, and c-charts 
• Attribute charts 
• Multiple control limits 
• Special causes 
• Chart interpretation 
Capability Analysis 
• Cpk, Cp, Cr 
• Ppk, Pp, Pr 
• Cpm 
• Dpm 
Basic Statistics 
• Central location 
• Spread and shape 
Additional Features 
• Computed characteristics 
• Pareto and pie charts 
• Report templates 
• Multiple charts on screen 
• Chart workspaces 
• Print macro 
• Importing data direct  
   from Excel 
• E-mailing charts 
• Filters

In-house Seminars
PQ Systems can conduct this 
seminar at your place of 
business. Instructors tailor 
the training to your needs, 
devoting more time to the 
topics you want empha-
sized. We can use your data 
and examples, and because 
we train a group, substantial 
savings can be realized. You 
will also save on partici-
pants’ transportation, lodg-
ing, and other expenses. Call 
for details. 

Seminar Hours
Day 1, 8:00 am to 5:00 pm ET 
Day 2, 8:00 am to 3:00 pm ET

Cost
$895 (Includes all materials,  
refreshments, and lunches.)

Date and Location
Call for upcoming dates.

Name __________________________________________________

Organization _ __________________________________________

Address________________________________________________

City/State/Zip__________________________________________

Phone (_____)___________________________________________

Fax (_____)______________________________________________

Email __________________________________________________

Registration Form
Seminar Date __________________
o Call me about in-house training.

o P.O.# __________________________________

o Check (Payable to PQ Systems, Inc.)

o Visa, MC, AmX (call or visit us on the web)

Prices and dates are subject to change without notice.

Cancellation Information  All payments must be received 
before the start of the seminar. Cancellations will be accepted 
up to two weeks prior to the seminar. No cancellations will 
be accepted after this time. Substitutions can be made at any  
time. Registration is limited.

P: 800-777-3020   F: 937-885-2252
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