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CHAPTER 1

Welcome

GAGEpack includes a variety of options for sending e-mails when gages are due for calibration, R&R,
and maintenance and these have proven very popular with users. However, more challenging
requirements — such as alerting gage owners to friendly warnings as gages become due — require
GAGEpack to divide its time between managing the database and organizing the e-mails. As a result, the
user could find access to GAGEpack not possible while GAGEpack is polling the database or sending e-
mail.

GAGEmail is a separate program that can be used to manage e-mail on behalf of GAGEpack which is
then free to do what it does best — organize your gages.

NOTE: GAGEpack no longer will automatically send e-mail. The e-mail option is available on the Tasks
tab only. Therefore, until the E-mail button is selected, GAGEpack is in normal operating mode and no e-
mail is sent. When the E-mail button is selected, the e-mail is sent based on the configuration of the To do
list and the customization of the Send To do list e-mails window.

In this chapter
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About PQ Systems

For more than 25 years, PQ Systems, Inc. has been dedicated to helping customers continuously
improve their organizations. We are a full service quality management firm offering a comprehensive
network of products and services designed to help all industries improve quality and comply with
standards. PQ Systems provides the expertise, training, and software tools necessary to assist
organizations through every step of the quality process. Our highly-regarded products have made us a
leader in the industry, but our commitment to customer service and support keeps customers coming
back.

Software

SQCpack® combines powerful statistical process control techniques such as variables, attributes, and
Pareto charting with flexibility and ease of use.

GAGEpack® builds a complete database of an unlimited number of measurement devices, instruments,
and gages from which users can generate a variety of reports. It supports ISO 9000, QS-9000, ISO/TS
16949-2002, ISO/IEC 17025, and other standards.

CHARTrunner® draws SPC charts and performs statistical analysis using data that resides in other
applications such as Microsoft Excel and Access.

DOEpack® is easy-to-use software that guides you through a logical, step-by-step process for planning,
designing, implementing, and interpreting effective experimental designs.

Quality Workbench helps organizations keep day-to-day control over their quality systems in order to
comply with ISO 9000 and other standards. It features document control, audits, nonconformities,
customer care, and internet viewing modules.

Training and consulting

PQ Systems' consultants and trainers have extensive knowledge and experience in the areas of SPC,
continuous improvement, 1ISO 9000, QS-9000, and trainer and leadership development in a wide variety
of industries and organizations. In addition to customized in-house training, we offer public seminars.

Training tools

SPC Workout is an interactive multimedia training course on CD-ROM that provides effective step-by-step
instruction on how to implement and apply SPC.

Six Sigma Start-Up is an interactive multimedia course on CD-ROM that provides an introductory course on
the principles and practices of Six Sigma.

Gage Mentor is an interactive multimedia training course on CD-ROM that provides effective metrology
training for operators, engineers, and quality personnel.

FMEA Investigator is a step-by-step interactive multimedia training course on CD-ROM that provides
effective instructions on how to conduct both design and process FMEAs.

Copyright © 2010
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Total Quality Transformation® (TQT®) offers step-by-step help in facilitating quality improvement in
organizations. Materials include "Practical Tools for Continuous Improvement”, "Practical Tools for
Healthcare Quality", "Foundations for Leaders", "Foundations of Quality", "Team Skills", "System
Alignment Guide", "System Improvement Guide", and "Strategic Quality Planning Guide". TQT is part of
the Transformation of American Industry training project, which has been used in a variety of
manufacturing and service organizations since 1984.

How to contact PQ Systems

PQ Systems invites your questions and comments about our products and services.
Sales phone: 1-800-777-3020 or 937-885-2255

Sales e-mail: sales@pgsystems.com

PQ Systems, Inc.
210 B East Spring Valley Road
Dayton, OH 45458

Call sales for:

e General information to help you decide to purchase or evaluate the
software

e To place an order or check the status of an order

You can send a fax to either Sales or Technical support at 937-885-2252. To ensure that your fax is
delivered quickly to the right department, please send it to Attn: Sales or Attn: Technical support.

World Wide Web URL

http://www.pgsystems.com

International offices

UK PQ Systems Europe Ltd.
Ryeground House, Ryeground Lane
Freshfield, Formby, Merseyside L37 7EQ England
Tel. 01704-871465
Fax 01704-875189

Australia PQ Systems Pty. Ltd.
Suite 5, 395 Nepean Highway
Frankston, Victoria 3199 Australia
Tel. 03-9770-1960
Fax 03-9770-1995
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Technical support

Phone: 1-800-777-5060 or 937-885-2255

E-mail: support@pgsystems.com

Call PQ Systems’ experienced technical support team. Our experts can answer questions about software
problems, data analysis, and applications.

Before you call, please follow these steps to help our technical advisors answer your questions quickly:

1.

Have your license/serial number ready. It is listed in the About dialog box. You can access this dialog
box by selecting Help > About from the menu.

Be at your computer, if possible.

Review the topic for which you have a question in the User Guide and On-line Help.

Maintenance support agreement

The product comes with an initial year of maintenance. After that, you must renew your product
maintenance in order to ensure your continued access to the following great benefits:

1.

Free software updates via download or CDROM - The product continues to evolve with suggestions from
customers like you. Renewing your maintenance plan gives you access to 12 months of updates that
include new features, improved usability, and compliance with the latest regulations from ISO 9000,
JCAHO, FDA, and other regulatory bodies. http://www.pgsystems.com/support/SoftwareUpdates.php

Access to our legendary technical support - Our legendary support has kept customers coming back for
more than 25 years. Renewing your maintenance plan will provide you access to our professional
support staff. You have access to software and statistical application help via the phone, and in North
America the number is toll-free.

Free subscription to Quality eLine - Quality eLine is our highly-acclaimed monthly electronic newsletter
offering tips and techniques to enhance your software use and make your day-to-day work easier.
Quality eLine includes Professor Cleary’s renowned and always entertaining Quality Quiz. Renewing
product maintenance will ensure that you do not miss a monthly issue.
http://www.pgsystems.com/eline/

Peace of mind - If your team depends on the product for its improvement charting, having a guaranteed
direct line of contact to a committed support team offers priceless peace of mind, especially during an
audit or survey. Renewing your maintenance support agreement ensures that the privileges of
product maintenance continue uninterrupted.

Contact PQ Systems to renew your maintenance support agreement.

Copyright © 2010
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PQ Systems End-User License Agreement

This End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a
single entity) and PQ Systems, Inc. for the PQ Systems software that accompanies this EULA, which
includes computer software and may include associated media, printed materials, "online" or electronic
documentation, and Internet-based services ("Software"). An amendment or addendum to this EULA may
accompany the software. YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY
INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE. IF YOU DO NOT AGREE, DO
NOT INSTALL, COPY, OR USE THE SOFTWARE; YOU MAY RETURN IT TO YOUR PLACE OF
PURCHASE FOR A FULL REFUND, IF APPLICABLE.

License
The Software may be licensed under the Per-Computer or the Concurrent-User license model.

Per-computer License Model - Under the per-computer license model, PQ Systems grants to you a
nonexclusive right to install and use the Software on a single computer that is owned or controlled by you.
You must purchase a registered per-computer license for each computer on which the Software is
installed. If you use the Software through a network, you must still obtain individual licenses for the
Software to cover each individual computer that will execute the Software through the network. For
instance, if ten different computers will use the Software, each computer must have its own registered
license, regardless of whether the Software is used at different times or concurrently.

Special provisions for using the per-computer license model in a terminal server environment - Windows
Terminal Server, Windows Terminal Services, and various Citrix products are technologies that allow
users from a variety of remote client devices to concurrently execute the Software that has been installed
on a Windows server. All of these technologies are referred to as a terminal server environment under
which the following licensing restrictions apply. A per-computer license must be purchased for each
‘device' that 'runs' the Software. 'Device' encompasses client hardware devices, computers, workstations,
terminals, or other digital electronic or analog devices that enable an end user to run the Software. To
run,’ or ‘running,’ the Software means using, accessing, displaying, running, or installing the Software,
regardless of the medium of access to the product.

Concurrent-User License Model - Under the concurrent-user license model, PQ Systems grants to you a
nonexclusive right to install the Software on multiple networked computers that are owned or controlled
by you, and to concurrently use the Software, such that at any time, the total number of concurrent users
of the Software is equal to or less than the number of concurrent users purchased by you. You agree to
run a single instance of the PQ Systems' License Manager software within your network in order to limit
usage of the Software such that no more than the purchased number of users can concurrently run the
Software. You may install the PQ Systems' License Manager software on a backup computer to use only
in the event that the primary computer fails. Any attempt to concurrently run more than one instance of
the PQ Systems' License Manager software, or by any other means to concurrently run more than the
purchased number of users, is in violation of this license and may result in termination of this license
agreement.

License term

The term of this license may be perpetual or may be purchased in fixed units of time on a subscription
basis.

Perpetual Term - A perpetual license term does not expire.

Subscription Term - A subscription license term expires at the end of the time period purchased by you.
The Software will not function after the end of the purchased time period.

Copyright © 2010
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Evaluation period

Subject to the terms of this agreement, you are permitted to use the Software for evaluation purposes
without charge during the evaluation period. If you want to use the Software after the evaluation period,
then a license must be purchased. The evaluation period may vary from one PQ Systems product to
another, but in no case does the evaluation period extend beyond 90 days from the first use of the
Software.

Unregistered use of the Software after the evaluation period is in violation of U.S. and international
copyright laws.

Product-specific provisions

CHARTrunner — This EULA does not apply when CHARTrunner software components, such as those
documented in the CHARTrunner Software Developer Kit (SDK), are used by the server side of a client-
server application. In that case, a different type of CHARTrunner license must be purchased. Contact PQ
Systems for further information.

Further explanation of copyright-law provisions

You may not otherwise modify, alter, adapt, merge, decompile, or reverse-engineer the Software and you
may not remove or obscure PQ Systems' copyright or trademark notices.

Per-computer License Model - You may transfer all of your rights to use the Software to another
computer, provided that you transfer to that computer (or destroy) all of the Software provided in this
package, together with all copies, tangible or intangible, including copies in RAM or installed on a disk, as
well as backup copies. Remember, once you transfer the Software, it may be used only on the single
computer to which it is transferred. Except as stated in this paragraph, you may not otherwise transfer,
rent, lease, sublicense, timeshare, or lend the Software. Your use of the Software is limited to acts that
are essential steps in the use of the Software on your computer as described in the documentation.

Concurrent-User License Model - You may not transfer, rent, lease, sublicense, timeshare, or lend the
Software. Your use of the Software is limited to acts that are essential steps in the use of the Software on
your computer as described in the documentation. You may not use any means that permits more than
the purchased number of users to concurrently use the Software.

Subscription Term - You may not use any means that permits the Software to run after the end of the
purchased time period.

Electronic communications

The Software may from time to time transmit data to and from PQ Systems servers via the internet. This
information transfer may be used to notify you when newer versions of the Software are available, for
verifying license compliance, or for other purposes. PQ Systems will not collect any personally identifiable
information from your computer during this process.

Governing law and general provisions
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This license statement shall be construed, interpreted, and governed by the laws of the State of Ohio,
USA. If any provision of this statement is found void or unenforceable, it will not affect the validity of the
balance of this statement, which shall remain valid and enforceable according to its terms. If any remedy
provided is determined to have failed of its essential purpose, all limitations of liability and exclusions of
damages set forth in the Limited Warranty shall remain in full force and effect. This statement may be
modified only in writing signed by you and an authorized representative of PQ Systems, Inc. Use,
duplication, or disclosure by the US Government of computer software and documentation in this
package shall be subject to the restricted rights applicable to commercial computer software (under
DFARS 52.227-7013). All rights not specifically granted in this statement are reserved by PQ Systems,
Inc.

Disclaimer of warranty

THIS SOFTWARE AND THE ACCOMPANYING FILES ARE SOLD “AS IS” AND WITHOUT
WARRANTIES AS TO PERFORMANCE OR MERCHANTABILITY OR ANY OTHER WARRANTIES
WHETHER EXPRESSED OR IMPLIED. Because of the various hardware and software environments
into which the Software may be put, NO WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE IS
OFFERED.

Good data processing procedure dictates that any program be thoroughly tested with non-critical data
before relying on it. The user must assume the entire risk of using the Software. ANY LIABILITY OF THE
SELLER WILL BE LIMITED EXCLUSIVELY TO PRODUCT REPLACEMENT OR REFUND OF
PURCHASE PRICE.

PQ SYSTEMS, INC.
Corporate Headquarters: 210 B East Spring Valley Road, Dayton, Ohio 45458, USA, (937) 885-2255,

http://www.pgsystems.com. International Offices: Australia 03-9770-1960, The United Kingdom
(01704)871465.

All PQ Systems products are trademarks of Productivity-Quality Systems, Inc., Copyright (c) 1998-2010
Productivity-Quality Systems, Inc.

All rights reserved.

Request for new features

PQ Systems wants to provide you with software that meets your quality needs. To do this, we need your
input. If there is a feature, function, or operation that you would like to see in a future version of the
software, please contact Technical support by e-mail at support@pgsystems.com or by phone at 1-800-
777-5060 or 937-885-2255.

Copyright © 2010
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Training and consulting services

Training and consulting services are offered by PQ Systems for companies at all stages of their quality
management programs. A staff of highly-qualified consultants brings practical experience from both
industrial and academic environments. Seminars and on-site training programs are available to help
companies implement successful quality management programs.

For more information, visit:
http://www.pgsystems.com/training/OnSiteTraining/CustomizedOnSiteTraining.php
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CHAPTER 2

Introduction

GAGEpack includes a variety of options for sending e-mails when gages are due for calibration, R&R,
and maintenance and these have proven very popular with users. However, more challenging
requirements — such as alerting gage owners to friendly warnings as gages become due — require
GAGEpack to divide its time between managing the database and organizing the e-mails. As a result, the
user could find access to GAGEpack not possible while GAGEpack is polling the database or sending e-
mail.

GAGEmail is a separate program that can be used to manage e-mail on behalf of GAGEpack which is
then free to do what it does best — organize your gages.

NOTE: GAGEpack no longer will automatically send e-mail. The e-mail option is available on the Tasks
tab only. Therefore, until the E-mail button is selected, GAGEpack is in normal operating mode and no e-
mail is sent. When the E-mail button is selected, the e-mail is sent based on the configuration of the To do
list and the customization of the Send To do list e-mails window.

In this chapter

[ 1) 2= 11 = 1o o T 9
Configuring GAGEMAIL.........cccuviiiiiee e 10
Installation

GAGEmail is an automated program pointed at one or more GAGEpack gage databases. It is best
deployed "near to" the GAGEpack database it is monitoring. For single users, this means a local
computer, but where the database is on a server, it should be installed on an '‘admin’' computer that has
full access to the database. If the monitoring process is to be continuous, GAGEmail and the GAGEpack
database to which it is attached need to be available 24/7. If the user just wants the increased capability
to send e-mail and take this load off of GAGEpack (make it external), then GAGEmail and the GAGEpack
database can be located on an individual computer that is not turned on all of the time.

When GAGEmail is installed it will ask if you want an icon placed on the desk top. If you choose not to
place an icon on the desk top, then GAGEmail can be run from the Start/Programs menu.

NOTE: GAGEmail will run independently of GAGEpack and once it is started, it may be left running
continuously. Under these circumstances (where a system is in action 24 hours a day), it should be
stopped every now and then for housekeeping.
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Configuring GAGEmail

If you intend to manage your GAGEpack e-mails with GAGEmail, you need to decide if you want to use
the E-mail to setting specified for each gage in the GAGEpack database. If you desire to use the per-gage
E-mail to setting, the E-mail to field must be specified for all the appropriate gages. In addition, all of the due
date information must be entered for calibration, R&R, and/or maintenance depending on the purpose for
which you want to send e-mail. The information below assumes that all of the desired information has
been entered into the GAGEpack gage database(s).

1. Click on the GAGEmail icon and GAGEmail will open on the General tab.

GAGEpack | Settings | Calibration | R&R studies | Maintenance |

Message queue
CProgram Files (x86/PQ Systems\GAGEpack S.AExtrashGAGEmainGpMailQmadb

GAGEpack 9.0 catabases
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2. If there is not a default Message queue showing, you will need to enter a message queue database
name and path. The normal default database is GpMailQ.mdb located under the GAGEmail directory.

ChProgram Files (xB6/PQ Systems\GAGEpack 20NExtrastGAGEmaINGRMaliQmdb

GAGEpack 9.0 databases

Activity log

Copyright © 2010
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3. To attach the desired database(s) to GAGEmail, select Add and the file Open window will appear.

LI . GhGErocksd » SampleDabeses -4 | Scoh SomncDotsboses 5]

Organize » MNew folder = [ @

| |, Public - Mame Date modified

Deskto
| - UE IF' ; [ Sample Gages 85 Db{90).qpg 8/3/2010 9:29 AM
B i | Sample Gages90.gpg 8/18/2010 12:29 PM
2| Recent Places x T .
|| Seminar Gages 90.gpg 8/25/2010 217 PM

o Libraries

m

___-1 Documents
o' Music

&= Pictures

J. Podcasts |

B videos

B Compiuter
&, Local Disk (C3)
s DATA (D)
& HomeShare (\CASTLED (M) = 4 i |

File name: Sample Gages 90.gpg - [GAGEPﬂCk databases (".gpg)  ~ | J

(o 1) [ s |

4. Browse to the location of the GAGEpack database you want GAGEmail to monitor. Select the
database file and click Open.
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NOTE: Each database must be available to GAGEmail all of the time GAGEmail is running
(potentially 24/7).

Message queue -
ChProgram Files (xB67PQ Systems\GAGEpack 2MMExtrasiGAGEMailGpMailOmab

GAGEpack 9.0 databases
CiProgram Files (xB&)\PQ Systems\GAGEpack 9.0\5ample Databases'\Sample Gages %0.gpg
CAProgram Files (xB&MPQ Systems\GAGEpack 2.0'Sample Databases\Seminar Gages 90.9pg
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5. Repeat the Add operation until all the databases you want GAGEmail to monitor are listed.

” Calibration | R&R studies | Maintenance

Mail server Send e-mails for

Calibrations

Default receiver of e-mails RER studies
Maintenance
Friendly warnings
Falled last calibration

Address of sender

Use advanced settings Send test e-mail

User name

The User name and Password are only needed |1 your server reguires SMTP authentication

Restore Restore each GAGEpack database to its dlean state (no alarms pending)

6. Select the GAGEpack tab.

7. Enter the name for your Mail server. The same Mail server will be used to send all e-mails from
GAGEmMmail. (Technical note: The name you enter for the Mail server must resolve to the IP address of
an SMTP mail server that will allow GAGEmail to send e-mail messages.)

Enter the Default receiver of e-mails. Enter the e-mail Address of sender.
9. Click on the Send test e-mail button to determine if the e-mail connection is working.

10. The results of the test will appear in a pop up window.
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11. Click on the X to close the pop up window and select the desired Send e-mails for settings by clicking
the check boxes on or off.

Y i
RE&R studies | Maintenance

_.'hil serser Send #-mails for
castie2
Default receiver of e-mails

davids @ pasystems.com

Address of sender
davids @pgsystems.com

IUse advanced settings

Send test e-maill

Part User pams Pasrword

The User name and Password are only nesded if your server requires SMTP authentication

[ Restore

Restore each GAGEpack database 1o its clean state (no alarms pending)
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12. Select the Settings tab.

Activity log items
Trigger 1 ¥ Scan count
Trigger 2 7 ¥ Queued gages

Trigger 3 < Sent e-mails

Mote: setting a trigger value to 0 disables that trigger

Who should recenve the alarms?

(=1 The default receiver OMLY () The "e-Mail To' of the gage or the de

(1 The ‘e-Mall To' of the gage OMLY
[_1 The ‘e-Mail To' of the gage and ot the default receiver

Clear the message guewe [remove all current alarms)

13. If the Friendly warning period is filled in where appropriate on the gages and Friendly warnings is checked
on the GAGEpack tab, e-mail will be sent as specified. If the user desires some additional warnings,
there are three additional triggers that may be set. The triggers are days in front of the due date that
an e-mail will be sent with a user supplied message. Trigger 1 must be the longest time, Trigger 2 the
next longest, and Trigger 3 the shortest. Put zero in for disabling a trigger starting with Trigger 3.

14. Under the Activity log items select the items you want to be recorded in the log file.
15. Under Who should receive the alarms? select the desired recipient(s).

16. The next tabs are associated with specifying the messages for the three triggers and the over due
gages. The only tabs that have any impact are those checked on the GAGEpack tab. Most of the items
in the gages table can be sent in the e-mail message by using the appropriate @sign.

17. GAGEmail can now be started by selecting the General tab and clicking on Start.

18. Once GAGEmail has been started, it can be stopped by closing it or clicking on the Stop button on the
General tab. Once GAGEmail is stopped, the user can select the GAGEpack tab and click on Restore
which will remove all alarms pending for all databases.
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CHAPTER 3

Using GAGEmail

Once the program has been configured, it can be started by clicking Start on the General tab. It should run
without any further user intervention and may be minimized to the task bar.

To start GAGEmail:

1. Click on the GAGEmail icon to start the program or click on Start => Programs => GAGEmail and
GAGEmail will open on the General tab. If you have not configured GAGEmail, see Configuring
GAGEmail.

- B S

” GAGEpack | Settings | Calibration | RER studies | Maintenance

Messopequewe = 00 0 0 0200000000000
CAProgram Files (xB&PQ Systems\GAGEpack 9MExtras\GAGEmailGpMailQ.mdb

GAGEpack 9.0 databases
CAProgram Files [xBE)\PQ Systems\GAGEpack S0 Sample Databases\Sample Gages 30.gpg
C4Program Files (xB&\PQ Systems\GAGEpack 9.00Sample Databases\Seminar Gages 90.g9pg

Activity log
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2. Click on Start and GAGEmail will start to scan the first database. The e-mail will show queued in the
Activity log on the General tab. The start date and the finish date and time will be shown.

CAProgram Files (xB&6\PQ Systems\GAGEpack 9.00Extras\GAGEmailGpMailQmdb

GAGEpack 9.0 databases
CAProgram Files (xBENPD Systems GAGEpack 9.0\Sample Databases\Sample Gages 90.gpg
CAProgram Files (xB&\PQ Systems\GAGEpack 9.0\Sample Databases\Seminar Gages 90.gpg

Activity log
Message queusd - Gage numberDG-03001 - StatusH
Message queued - Gage numberDG-03002 - Status:d
Message queusd - Gage numberDG-03003 - StatusH
Message queued - Gage number®d-01002 - Status
Message queued - Gage numberd-02021 - StatusHd
Message queued - Gage numberSM-1001 - Status320
Message queued - Gage numbersSM-1002 - Status256
Me«s;age queued Gage- nium I:IE'I'SM 1IZH'}3 Status_ﬂ =1
:54:.!r‘| r.cnunt = 1, M-:isagt qutuc = 15 «gagts [5.-"2 5.-"2IDLIJ 3.25 FM

3. Stop the program by clicking Stop on the General tab. GAGEmail remembers its status and will resume
from where it left off — even if this is days after its last use. To force GAGEmail to start over with a
particular database, use the Restore on the GAGEpack tab.

NOTE: You cannot access any of the other tabs when GAGEmail is running as a result of clicking the
Start button.

Copyright © 2010
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CHAPTER 4

Technical information

GAGEmail periodically scans the GAGEpack database for changes to the status of each gage. If any e-
mail alarms need to be sent the alarm information is stored in a queue. Periodically GAGEmail scans the
gueue for unsent alarms and sends them as e-mails in batches of up to 50 at a time. As a result,
GAGEmail is in hibernation a lot of the time and there may be no activity displayed for minutes, hours, or
even days. This does not mean that it is not working — simply that it has nothing to do.

Assuming that the e-mail connection is good, the worst-case delivery time for any activity (while
GAGEmail is actually running) should be 1 hour.

GAGEmMmail can be setup to automatically start when Windows starts using the Scheduled Tasks option in
the Windows Control panel. Also, you can have all the gage alarms due for an individual be sent in one e-
mail (as opposed to sending multiple e-mails). For more information, contact Technical support.
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